Instructions

1. In this exercise you will design a qualitative study. Please note you need to read the assigned chapter fully and carefully before you begin work on this exercise. The assigned chapter is Chapter 6-Data collection design: Qualitative research. I have attached the text for this purpose. 
2. Lastly, please go through the following URL liks as they have assisting  information on how to further go about the assignment. 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4485510/
https://datafloq.com/read/why-your-business-be-using-qualitative-research/2553
https://optinmonster.com/qualitative-research-methods-for-understanding-your-user/


Instructions:
Lately, airlines have been having a rough time, in terms of legal actions and PR issues, with consumers openly expressing outrage at being bumped from—or forcibly removed from—flights. Design a qualitative study to reveal the suppressed (as opposed to surface) issues that are contributing to this problem. In 750 words answer the following questions (250 words each).
· What are some of the surface issues?
· Who will you want to participate and how will you recruit them?
· What qualitative method(s) will you choose. Be specific about any exercises you will incorporate.

